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It’s common knowledge that team members often tag (or mention) each other in comments for various reasons. 

You can use Exalate scripts to sync user mentions in comments between systems like Jira, Azure DevOps, Salesforce, etc. 

The following scripts would do the magic.

Jira Incoming Sync

for(comment in replica.addedComments){
    def newCommentBody=comment.body
    def matcher  = comment.body =~ /[~accountid:([a-zA-Z0-9+._-]+@[a-zA-Z0-9._-]+.[a-zA-Z0-9_-]+)]/
 matcher.each {
 x->
    def target = nodeHelper.getUserByEmail(x[1])?.key ?:x[1]
    newCommentBody = newCommentBody.replace(x[1],target)
}
 comment.body=  newCommentBody
}
 
def addedComments = commentHelper.mergeComments(issue, replica)

for(comment in replica.addedComments){
    def newCommentBody=comment.body

Jira incoming sync
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    def matcher  = comment.body =~ /[~accountid:([a-zA-Z0-9+._-]+@[a-zA-Z0-9._-]+.[a-zA-Z0-9_-]+)]/
 matcher.each {
 x->
    def target = nodeHelper.getUserByEmail(x[1])?.key ?:x[1]
    newCommentBody = newCommentBody.replace(x[1],target)
}
 comment.body=  newCommentBody
}
 
def addedComments = commentHelper.mergeComments(issue, replica)
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